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CCS Back at it Again
CCS wins Channel Partners 360 Award for 4th time

Al l  you can SIP
Learn about the benefits of SIP technology

Spring Cleaning: Upgrade your Phones
Out with the old and in with the new

 What is Fiber Internet?
See why Fiber Internet is a hot topic



All    You Can

S I P

SIP (Session Initiation Protocol) technology is becoming 
increasingly popular for businesses to use. SIP is an open 
signaling protocol that is utilized in the creation, management, 
and termination of sessions within an IP based network. 
Communications established via SIP range from voice to 
instant messaging and occur on devices like laptops, tablets, 
IP phones, and more. 

A few other benefits of SIP include its ability to support 
features such as the following:
	 • Call Forwarding
	 • Time-of-day Routing
	 • Personal Mobility 

SIP solutions are also easy to customize and program so that 
your business can build up to meet needs and requirements. 

If you currently have POTS (Plain Old Telephone Service) or 
PRI (Primary Rate Interface), your business can upgrade to 
SIP technologies so that your business can more dynamically 
leverage your internet circuit since it bursts to what you need. 
Not only does SIP increase your geography by allowing your 
business to capture out of city and state phone numbers, but 
it also allows for easy communication on a mobile device 
thought a simple application or portal. SIP is also easier to 
debug since the messages are easy to construct, all while 
maintaining the capability of features similar to an extremely 
complex traditional PBX.



Tis the season for spring cleaning, and it does not stop at 
your residence. To keep your business fresh and your goals 
and progress clear, it is important to reflect on whether or 
not your communications solutions and phone system are 
in need of a clean up. Here are 3 questions to ask yourself  
to determine if your phone system needs a spring cleaning: 
	 How much work is it? 

If your phone system maintenance is taking up more 	
time than you can handle, then it is time to do a clean 
up and decide what the next move for your business 
should be. It is always good to reevaluate as your 
business progresses, as technology becomes outdated 
and business goals change.
Has my organization grown?
If your business or organization has grown dramatically 
or if you predict rapid growth in the near future, 
you should consider cleaning and upgrading your 
communications solutions so that you do not run 
into an issue of poor flexibility and lack of tools and 
applications for your employees. 
Are my employees often on the road? 
If your workforce has become primarily remote or is 
consistently traveling or working from home, it is wise to 
consider upgrading your current solutions to a unified 
communications solution. This allows for increased 
collaboration and productivity, as employees on the 
go have immediate access to important customer data 
and applications.

If you answered yes to any of the above questions, let CCS 
know so we can help you with your spring cleaning!



Fiber Internet: Are you in the know? 
What is Fiber Internet?

Fiber optic communication is exactly as one would assume. It is 
communication that is transmitted over fiber optic cables. Though first 
introduced in he 1970s, fiber internet has more recently started to become 
popularized and is slowly but surely becoming the industry standard for 
transmission of Internet connections. There are a variety of different 
transmission cable mediums, and each though each has its benefits, Internet 
over fiber is proving to be the most beneficial. Other transmission cables 
include coaxial, copper, and of course no cable (wireless connections). 
Transmitting a connection via a fiber optic cable allows for extreme speed 
and high quality. Cooper wiring is more susceptible to corrosion and the 
need of being replaced, where as fiber is of more reliable quality. 

How does it work?

Information is transmitted via pulses of light over an optical fiber. These 
pulses of light then create a wave that carries data and information. 
Fiber optic cables are comprised of very thin strands of glass covered in 
a “jacket” for added protection. Fiber optic cables can also be made from 
plastic. The speed of which fiber optic communication travels literally 
runs at the speed of light as transmission is made via light. 

What are the benefits?

Faster speeds over longer distances: Not only is the speed of fiber 
approximately 100 times faster than average internet service, but it 
can also travel over greater distance in faster time. 
Increased Security: Since fiber internet is exclusive to the business 
that uses it, it is far more secure than other internet options.
Increase in bandwidth: Technologies aside from Fiber often limit 
your business in the way of bandwidth capabilities. These cables 
were initially designed to transmit voice, whereas fiber was designed 
around transmitting both voice and internet. 
More reliable: A copper cable-based internet is more likely to cause 
outages than fiber. Things like severe weather or fluctuations in 
temperature can cause a connectivity outage if using copper. Copper 
is also more likely to be a fire hazard and can experience interference 
from other electronic signals. Fiber is less likely to experience 
damage from these happenings, thus making it more reliable. 
Cost: This may seem surprising since fiber internet is actually known 
to be the most expensive internet connection. But in the end, investing in 
fiber will cost less long term because fiber is more durable, cheaper 
to maintain, and requires far less hardware. A copper connection 
would have to consistently be maintained and replaced. 

	



CCS Wins Channel Partners 
360° Award

Converged Communication Systems honored with 2016 Channel Partners 360° Award

Converged Communication Systems (CCS) has been selected as a winner of the 2016 
Channel Partners 360° Business Value Awards by Channel Partners magazine, a resource for 
indirect sales channels offering IT and telecom systems and services.

Twenty five winners were honored during an awards ceremony on March 16 at the Spring 
2016 Channel Partners Conference & Expo in Las Vegas. These winners will be featured on a 
Channel Partners Immersion Center.

“The response to the third year of the Channel Partners 360° awards was overwhelmingly 
positive,” said Art Wittmann, content director of Channel Partners. “Unlike other programs that 
honor size and sales, this program recognizes the business value that partners are providing 
to their customers from holistic systems and services.” 

CCS delivers high-quality IP telephony solutions/unified communications solutions and support 
services to businesses of all sizes across the country. The company provides complete 
telecommunications solutions including traditional, IP, and hybrid telephone systems, in 
addition to fax solutions, SIP solutions, and unified messaging. CCS also offers proactive 
support and maintenance services to clients nationwide.

“It’s a huge honor to receive the Channel Partners 360° award once again,” said Steve 
Melchiorre, CEO of Converged Communication Systems. “We’re very glad to receive 
recognition for the business value that we provide to our clients, and we will keep working hard 
to provide high-quality managed IT support services and communications solutions.”  

Companies completed a Channel Partners 360° application that asked them to demonstrate 
how they are addressing the convergence of IT and telecom services and how they are 
creating business value for their customers. 

Channel Partners editors evaluated and scored all applications to determine the Top 25 
candidates that exemplify the Channel Partners 360° vision. 



Questions?
Call Us Today!

Nationwide Service
(877) 598-3999

Converged Communication Systems (CCS), an IP Telephony / Unified Communications provider and BBB Accredited Business, 
has been delivering best-in-class solutions for its clients for over a decade. CCS has been recognized as a Channel Partners 
360°Award winner, listed on the CRN Fast Growth 150 and named to Inc. 500|5000’s list of fastest growing companies in 
America for the second year in a row. CCS offers a portfolio of cloud and premise solutions including IP telephony (VoIP/
SIP), network services (MPLS/Fiber), collaboration/video, mobility, call centers, and more. Our team of IT experts works 
collaboratively leveraging our unparalleled $2.5 Million Network Operations Center to provide world class service.

Sales@ConvergedSystems.com
www.ConvergedSystems.com
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