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	How to Setup Phantom Extension:

1. Goto Main Console (aka Receptionist Phone).  This phone is either an MLX 20L or 4424 LD digital Set.  If you do not have a main console phone, you can also use WinSPM administration software (see support@convergedsystems.com for more details).

2. Press MENU.
3. Press SysProgram.
4. Press Start (or Exit).
5. Press SysRenumber.  This will allow you to reassign extension numbers.

6. Select Single.
7. Select Adjunct.  An adjunct is considered a phantom extension.  You will need to know your adjunct range.  To find this out, print out Extension Directory information (or see support@convergedsystems.com for more help).

8. Now, select the adjunct number you want to modify.  It will then ask you for an adjunct that you want to change it to.  Now, you have created a phantom extension that will rings no-answer until you turn on call coverage.  You might also want to go into LABELING to label this adjunct on the extension directory so in the future you will know what phantoms you have used.

9. Phantom Voice Mail:  Now you have to setup call coverage to voice mail.  This means, if someone calls the phantom extensions (adjunct) it will cover into voice mail.  To do so see CCS Verify Call Coverage Guide.   Also, remember you need to setup a voice mail box for this newly created phantom extension.
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